How to Verify Your Identity for Companies
House

1 Navigate to https://www.google.com/

Google

Google Search I'm Feeling Lucky

2 Search "Companies house ID" Press Enter
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3 Click "Verifying your identity for Companies House"

G’O g'e companies house ID X 4
AlMode ANl Images Forums News Shortvideos Videos More - Tools ~
GOV.UK

Ditps:fAwww.gov.uk » ... » Running @ business  §

Verifying_your identity for Companies House
18 Mar 2025 — If you are currently a director or a P3G, you'll need to use your Companies House
personal code to connect your verified identity fo our records

Verify your identity 3
You can verify yourself online with GOV.UK if you have one of the

Find out when you need to verify N
‘You must provide your personal code within the first 14 days of .

People with significant control N
Companies House Recording your PSC information. You must

More results from www.gov.uk »

GOV.UK
hitps./Awww.gov.uk ; ... » Company law reform

Companies House personal codes for identity verification

1 Sept 2025 — Sign in to Companies House and go to '"Manage account' to view your code. You'll
need to sign in using the same email address you used when you

Changes to UK company law
hitps-/changestoukcompanylaw.campaign.gov.uk » ide

4 Scroll down on the page.
Click "Verify your identity for Companies House"

FRUyY LT LIy yO ety

You can only verify your identity for Companies House using the following
options. Do not post or email your identity documents to us.

Using the ‘Verify your identity for Companies House’ service

This service uses GOV.UK One Login to verify your identity. It is free of
charge.

GOV.UK One Login will ask you some simple questions to find the best way for

you to verify your identity. You must provide answers about yourself, not your

company. Depending on your answers, you'll then be guided to verify:

« withanapp

+ by answering security questions online

+ by entering your details from your photo ID on GOV.UK One Login first, then
going to a participating Post Office

Find out more about proving your identity with GOV.UK One Login.

Verify your identity for Companies House,

Using an Authorised Corporate Service Provider (ACSP)

You can ask an Authorised Corporate Service Provider (ACSP) to verify your

T Contents
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5  Click "Verify your identity"

What a biometric passportis

Biometric passports have a small rectanqular symbolon the front cover. You
can use them to go through electronic gates at airports and international
train stations.

AlLUK passports issued after 2006 are biometric.

How to verifyif you do not have these types of photo ID

If you do not have any of these types of photo ID but live in the UK, use this
GOV.UK service to find out if you can verify in one of the following ways:
= in person at the Post Office

« with bank or building society details - you'll then need to provide your
National Insurance number and answer some security questions

bout verifying your identity.

If you do not have the required identity documents or information to verify
with GOV.UK or at the Post Office

You can ask an Authorised Corporate Service Provider (ACSP), such as an

arranntant ar enliritar tavarifu uanie idantitu an vanir hahalf Thicic alen

T Contents

6  Click "Go to GOV.UK One Login"

UL HISTU LU 319111 LU UYL UTL UIEE LUYIH LU UST L3 3TTVILE, 1UU WL US GULS LU
create a GOV.UK One Login if you do not already have one.

You can also use it to access other government services,

Connecting an existing Companies House account

Ifyou have an existing Companies House account, we'llask you to connect it
to your GOV.UK One Login (if you haven't done so already). You only need to
do this once.

To do this. we'll ask you to enter your Companies House account password.

You must use the same email address for your Companies House
account and your GOV.UK One Login to connect them.

This will also enable us to save your existing Companies House account
information.

What to do if you already have a GOV.UK One Login that uses a different
email address

i What to do if you share access to this Companies House account with
other people
Goto GOV.UK One
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7  Click "Create your GOV.UK One Login"

Linguan | wpnnasy

Create your GOV.UK One Login or
signin

You can use your GOV.UK One Login to access some government services.
Inthe future, you'll be able to use it to access all services on GOV.UK.
You'll need:

+ an email address

+ away to get security codes - this can be a mobile phone number oran
authenticator app

You can also use GOV.UK One Login in Welsh (Cymraeg).
Create your GOV.UK One Login
Signin

Services you can use with GOV.UK One Login (opens in new tab)

8 Enter you email address then select continue

Accept analytics cookies Reject analytics cookies RUENE=sIsI NN

147 W This is a new service - your feedback (opens in new tab) will help us toimprove it.
English | Cymraeg

< Back

Entervour email address
| @]

Agree to the GOV.UK One Login terms and conditions

By continuing, you confirm that you agree to our terms and conditions (opens
inanew tab).

To find out how we use your personal information, see our privacy notice
(opens in a new tab).
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9  Enter the 6 digit code that was sent to the email then select continue

Accept analytics cookies Reject analytics cookies ERMEYEelI{=

ais GOV-UK

1AW This is a new service - your feedback (opens in new tab) will help us toimprove it.

English | Cymraeg

< Back

Check your email

The email contains a 6 digit security code.

Your email might take a few minutes to arrive. If you do not get an email,
check your spam folder.

The code will expire after one hour.

Enter the 6 digit code

10 Create your password for the account then select continue

Accept analytics cookies Reject analytics cookies RUENE=sIsI NN

147 W This is a new service - your feedback (opens in new tab) will help us toimprove it.

English | Cymraeg

Create your password

Enter a password

It must be at least 8 characters and must include letters and numbers. Do not
use a yery common password, such as ‘password’ or a sequence of numbers.

| ﬂl Show |

Re-type password

| ﬂ] Show l

» How to create a secure password

Made with Scribe - https://scribehow.com



11  Click the "Text message" field then continue

[V |
Accept analytics cookies CEREGE IERGLINE  View cookies

N
i GOV-UK
1AW This is a new service - your feedback (opens in new tab) will help us toimprove it.

English | Cymraeg

Choose how to get security codes

You'll need to enter a security code when you sign in to GOV.UK One Login.

O Text message
O Authenticator app

You can use any authenticator app to create security codes when
yousignin

LN

12 Typein your phone number then select continue

u
Accept analytics cookies REEREGEIGTERGIEE  View cookies
A
i GOV-UK

147 W This is a new service - your feedback (opens in new tab) will help us toimprove it.

English | Cymraeg

< Back

Enter your mobile phone number
We will send a 6 digit security code to the number you give us.

UK mabile phone number

D I do not have a UK mobile number

LN
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13  Enter the 6 digit code sent to your mobile then select continue

u
Accept analytics cookies Reject analytics cookies ERMEYEelI{=

ais GOV-UK

1AW This is a new service - your feedback (opens in new tab) will help us toimprove it.
English | Cymraeg
< Back

Check your phone

We have sent a code to your phone number ending wi-

It might take a few minutes to arrive. The code will expire after 15 minutes.

Enterthe 6 digit code

» Problems with the code?

14  You have now created your account. Click "Continue"

u
Accept analytics cookies Reject analytics cookies RUENE=sIsI NN

147 W This is a new service - your feedback (opens in new tab) will help us toimprove it.

English | Cymraeg

You’ve created your GOV.UK One Login

Now continue to use the service.

Accessibility statement Cookies Terms and conditions  Privacy notice Support (opens in new tab)

OGL Allcontent is available under the Open Gevernment Licence v3.0, except where otherwise stated © Crown copyright
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15 Enter your 6 digit security code and select continue

We've sent you a security code to _

verify your email address for LastPass ronen |
Companies House

We've sent the security code—

It might take a few minutes to arrive. The code will expire after 30 minutes.

Enter your 6 digit security code

» Problems with the code

Policies Cookies ContactUs Accessibility statement Developers

Built by Companies House

mL All contentis lable under the Open G 1t Licence v3.0, except where otherwise stated © Crown copyright

16  Click the "No" field then select continue

¢ Companies House

Add to LastPass?

EEZN 1hisis a trial service - your Feedback will help us to improve it. o
chrissie@blus _

LastPass Not now I

Has your identity been verified for
Companies House?

You need to have verified your identity to use this service
Ow O

>

you used GOV.UK One Login to verify your identity

Built by Companies House

o ol T

L RO I R S
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17 Click "Continue"

Route 1: Use the GOV.UK mobile phone app
This is the fastest way to verify. GOV.UK One Login allows you to download an
app that scans your biometric ID.
The mobile app:
» isfastand simple
» works with any up-to-date mobile phone
« issecure -the app only communicates data, it doesn't store anything
You can delete the app when you've finished.
Check if your mobile phone can use the GOV.UK app (opens in new tab)
Route 2: Verify online without the mobile phone app
Ifyou cannot verify using the mobile phone app, you can still verify online
without it. You'll need to answer a few guestions about yourself to confirm
who you are.
Route 3: Verify in person
If you cannot verify using the mobile phone app or online, GOV.UK One Login
will tell you how to verify in person at the Post Office.
H n n 1
18 Click "UK, Channel Islands or Isle of Man", then select continue
Lastlass Not now .

Accept additional cookies Reject additional cookies ERVITReslel{=

GOV

137 W This is a new service. Help us improve it and give your feedback (opensin a new tab).

Sign Out

English | Cymraeg

Where doyou live?

How you can prove your ideatity.depends on where you live.

O UK. Channellslands or Isle of Man

O Another country
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19  Click "Yes" that you have one of these documents available then select continue

You can use a UK driving licence if it:

+ has not expired
+ has your photo

It can be a full or provisional UK driving licence.
UK biometric residence card or permit

You can use a biometric residence permit (BRP), biometric residence card
(BRC) or a Frontier Worker permit (FWP) if:

« it’s up to 18 months afterits expiry date
* you have a smartphone

Do you have any of these types of photo ID ready to use?

It must be a real document. You cannot use a photocopy or digital copy.

@ e
O w

20 Click the option where you are currently accessing this from then select continue

u
Accept additional cookies PG EL GG EINSIAE  View cookies
A
4 GOV-UK SignOut

137 W This is a new service. Help us improve it and give your feedback (opens in a new tab).
English | Cymraeg

< Back

Are you on a computer or atablet right
now?

You'llneed to use a smartphone to prove your identity if you use the GOV.UK
Qne-kogin app.

Yes-1am onacomputer or tablet
We'll tell you when to switch devices. You will not need to start
again.

O No-1amonasmartphone

Made with Scribe - https://scribehow.com
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21  Click the option applicable to you then select continue

Tell us if you have access to aniPhone
or Android phone

To prove your identity with the GOV.UK One Login app, you need an iPhone or
Android phone with a working camera.

If your photo ID is a UK photocard driving licence

You need an iPhone 6s or newer, or an Android phone.

If your photo ID is a passport, BRP, BRC or FWP
You need an iPhone 7 or newer, or an Android phone.

» How do | know which iPhone | have?

Do you have access to an iPhone or Android phone?
O Yes - | have access to an iPhone

O Yes - | have access to an Android phone (for example, Samsung or
Google Pixel)

O

22  Follow the instructions on the app via the QR code

This should ask you to download the app, open it, enter in login details, enter in
security code, scan passport photo page, scan biometric chip, scan of your face.
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2 Click "Completed. You can now finish proving your identity online." then select
continue.

P | am sensitive to flashing colours

P Dol need to take off my glasses?

2. Open the GOV.UK One Login app

Follow the instructions in the app to prove your identity.

Completed.

You can now finish proving your identity online.

3. Finish proving your identity here

If we successfully match your face to your photo ID, you'll finish proving your
identity online.

Then you can continue to the government service you want to use.

24 Click "Continue"

Accept additional cookies PG EL GG EINSIAE  View cookies

& GOV-UK —

137 W This is a new service. Help us improve it and give your feedback (opens in a new tab).

English | Cymraeg

We’ve successfully matched you to the
photo onyourID

You'll need to enter your current home address (and previous address, if
you've recently moved) when you continue.

Accessibility statement Cookies Terms and conditions Privacy notice Support (opens in new tab)

Made with Scribe - https://scribehow.com 12



25 Click the "Enter your postcode" field.

Accept additional cookies Reject additional cookies AT RelelelSl=

il GOV-UK

1349 W This is a new service. Help us improve it and give your feedback (opens in a new tab).

English | Cymraeg

Find your address

Enter your postcode

Enter the postcode of your current home address. This must be a UK
postcode, for example SW1A 2AA.

Find address

26 Choose your address from the drop down options

Made with Scribe - https://scribehow.com
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27 Click the "Enter the year you started living here, for example 2017" field.

Fillin at least one

House number

o

House name

Street name (optional)
Gl -

Town or city

When did you start living at this address?

Enter the year you started living here, for example 2017

28  Click "I confirm my details are correct"

Accept additional cookies PEEHEL GG EINSIAE  View cookies

& GOV-UK

2147 W This is a new service. Help us improve it and give your feedback (opens in a new tab),

English | Cymraeg

< Back

Confirm your details

Make sure your details are correct before you continue. You will not
be able to change them later.

Current address Change
Year you started living 2019 Change
at this address

| ¢onfirm my details are correct
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29 Click "Continue"

Accept additional cookies Reject additional cookies AT RelelelSl=

GOV

1349 W This is a new service. Help us improve it and give your feedback (opens in a new tab).

English | Cymraeg

We need to check your details

Your details will be checked against information held by another organisation.
This will help us protect you against online identity theft.

» Who we check your details with

It can take up to 30 seconds to check your details. After you continue, do not
reload or close this page.

30 Click "Continue to the service"

Accept additional cookies REEAEGLILEINNE  View cookies

GOV

137 W This is a new service. Help us improve it and give your feedback (opens in a new tab).

Sign Out

English | Cymraeg

. .
Continue to the service you need to
use

You've successfully proved your identity. You can now continue to the service
you need to use.

Some of the information you shared when you proved your identity might be
used to automatically fill in forms within the service.

Continue to the service

Made with Scribe - https://scribehow.com 15



31 Click "Continue"

personal code to connect your verified identity to ourrecords. Thisis a
requirement, and will ensure that we know the correct person is linked to the
name we have on file.

Your personal code is not the same as the company authentication code
(opens in new tab). If you have an authentication code, you should continue
to keep this safe as you'll need it to file online. You may need your personal

code for some online filings as well.

Only share the code with people you trust

You may need to share this code with peaple you trust to file on your behalf, or
for your company. Keep this information secure, as you would with other
unigue codes such as your Unique Taxpayer Reference (UTR) for HMRC.

Identity verification makes it much more difficult for criminals to impersonate
someone, but not impossible.

Feedback

This is a new service. Help us improve it by completing our quick survey.
(opens in new tab).

Policies Cookies ContactUs Accessibility statement Developers

32 Your code will now show on screen - WRITE THIS DOWN (It does not get emailed
to you afterwards but is viewable in your Gov One UK account).
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